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HOLLAND IMPORTS

ONLINE ORDERING GUIDE

Welcome to Our New Online Ordering Platform

We're excited to introduce our new online ordering platform, now available at

designed to make your purchasing experience faster,
simpler, and more efficient.

With an improved, user-friendly interface, you can easily browse products, search items,
manage your orders, and complete purchases with just a few clicks. Everything is built to
help you save time and order with confidence.

Accessing to the Portal

Click the “ORDER NOW"” button at the top right of any page to begin your order.
o You will be redirected to the new website: https://shop.hollandimports.com/

[ 1]


https://shop.hollandimports.com/
https://shop.hollandimports.com/

HOLLAND IMPORTS

Account Access & Setup

Enter your email address and password, then click Log In to access the ordering portal.

I

o Access Your Account

New Customer?

Click Sign Up to create a new
account and join our wholesale
network.

’7 Forgot Your Password?

] Click “Forgot password?” to receive a
reset link by email and quickly regain
access to your account.

My Account Overview

manage your orders, lists, and account information.

o After logging in, you will access your My Account dashboard, where you can
Use the side menu to navigate between sections.

—

SIDE MENU OVERVIEW

« Purchases. View your purchase history, reorder items, track previous orders and review quotes.
« Wishlist. Access your saved items and carts for future orders.

« Billing. View account balance, invoices, transaction history and print statements.

« Settings. Update your profile, password, and account preferences.
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Product Browsing

Booking Mode
Activate the Booking Toggle

Browse Products

o Explore products by category or search for specific items.
Each product displays key information such as image, name, SKU, and
pricing.

Request a Quote Quick Order

Submit a request for pricing Add items directly by

or special order inquiries entering the product name

or SKU, without browsing

to view products available for a
specific program, including special
pricing. Turn it off to return to the
full catalog.

—

Filter & Refine Results

Use the filters on the left to quickly narrow
your selection:

Category. Browse product sections

Price. Adjust your price range

Brand. Filter by available Holland brands
and product lines

Highlights. View items on sale, new, or
clearance

Quick View
Hover over a product to use
Quick View and preview details
instantly.
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Product Pages (PDP)

Click on any product to access the full product page, where you can view detailed information and
place your order.

Product Information
Name, SKU, price, and short
description

Product Images
View multiple images and angles

Availability
Check stock status and
available quantity

. Add to Cart, wishlist or quote
Quickly add the item to your
order, wishlist or require a

—[___1  auotstion
View Printable Spec Sheet

Download and print detailed
product information

Features & Description
Find all complete
specifications and features

Related Products
Find related and complementary items to enhance your selection and build
your order more efficiently.
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Placing an Order

To review and complete your order, click the shopping cart icon in the top right corner of
05 the screen. This will take you to your Shopping Cart, where you can view and manage all
selected items.
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06 In the Shopping Cart, you can review your selected items, update quantities, manage
products, and prepare your order for checkout. You can also save your cart, print it, or share
it with others for review.

Shipping & Taxes
Quick Add View estimated additional costs
Add items quickly using SKU or product name Estimated Total

See your current order value

Promo Code
Enter and apply discount
codes (if available)

L—— Proceed to Checkout
Click Proceed to Checkout
to finalize your order.

Selected items

Displayed with details, quantities, and pricing.
You can update, remove, or save items before
completing your order.
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Complete Your Order
07 Follow the checkout steps to review your order details and finalize your purchase.

—— Shipping Address
Select, edit, or add a shipping
address.

Summary

See your current order value,
Shipping & Taxes and enter
promo codes

Delivery Method

The delivery method is
automatically applied based
on your account settings and is
displayed for reference only.

Click Continue
If all information
is correct.

Selected Items
All products added to your cart
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Payment Method
o Select your payment method and review the payment terms.

You can also enter a Purchase Order number and add any order notes or special

instructions.

——Payment Method
Payment method is pre-assigned to your account
and cannot be changed during checkout.

Order Summary
See your current order value,

Shipping & Taxes

— Purchase Order number
Add your internal order
number for reference
(optional)

Shipping Information
Your selected shipping address

Billing Address
Select, edit, or add a billing
address.

Click Continue
If all information is correct,
or Back to make changes
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Review & Place Order
09 Carefully review your order, then submit to complete your purchase.

— Shipping Information & Order Items Summary
Confirm shipping and billing details. Review totals, taxes, and
Verify items and quantities. shipping costs

—Billing Address
Review billing address and
payment type

Review (click to view) and
accept the Terms & Conditions

Click Place Order
If all information is correct,
or Back to make changes
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Booking Orders

Booking Orders allow you to purchase products that are part of a specific seasonal or promotional
program (e.g., Winter Booking), often with special pricing or conditions.

How to Use the Booking Toggle
Use the Booking Toggle located at the top of the page to switch between:
« Regular Catalog: View all available products
« Booking Program: View only products included in the selected booking

When a booking is selected:
- Only eligible products will be displayed
- Booking pricing will apply
- New or upcoming items may be available for pre-order
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Cart & Wishlist Features

The platform allows you to save, organize, and reuse products for future orders, helping you manage
recurring purchases more efficiently.

Saved Lists

Access previously saved carts
and product lists

Create New Lists
Easily organize your items by

project, season, or category for
quick access later
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Add List to Cart
Quickly move an entire list
into your cart for ordering

Edit Lists
Edit list, name and add notes

When browsing

Easily add items to an existing wishlist or
create a new one.
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How to Request a Return

You can request a return directly through your account by following these steps:

-I Go to Account Overview 2 In the left-side menu, navigate to
Purchases » Purchase History

3 Click the Purchase No. to open the corresponding sales order.

— L]

4 Click the Return button, then select the item(s) you wish to return and choose
a reason for return

| RETURN '—

5 What Happens Next
Once your request is submitted, our Customer Service team will review it and
contact you to confirm approval and next steps.

Need Assistance?

If you have any further questions, please contact our sales desk at
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