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JANUARY 12TH - FEBRUARY 28TH, 2026

2026
SHOWROOM
VISIT OUR NEW

Can’t Travel? Book Online!
All themes, new products and savings 
will be also be available online.

Each season, we unveil a brand-new 
collection of holiday décor designed to 
spark joy and capture the magic of the 
season. Whether you’re looking to be the 
most festive house on the block or simply 
add a few special touches throughout 
your home, our curated range has 
something for everyone.

From glittering ornaments and lush 
garlands to timeless wreaths and cozy 
accents, every piece is thoughtfully 
selected to a you create the perfect 
holiday atmosphere. Whatever your 
personal style — classic, modern, or 
whimsical — we can help you find 
beautiful décor that will bring warmth 
and cheer for years to come.

Book Your Appointment Today
www.christmasforever.ca/visit

To ensure availability, please book  
your appointment early. Travel incentives  
are available. Please contact us prior 
to booking any travel arrangements.

Please note, showroom 
is closed January 26-29th 
during the Toronto Gift Show

Head Office & Showroom: 5499 192nd Street, Surrey, BC, V3S 8E5, Canada
Toll Free Call: +1.800.916.9385 • Toll Free Fax: +1.800.916.9386

Tel: (604) 299-5741 // Fax: (604) 299-1301 // Email: sales@hollandimports.com
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TERMS & CONDITIONS

BOOKING TERMS
To qualify for booking terms, your account must be in good standing with an active credit facility.
Valid from January 12th- February 28th, 2026
Payment Terms: NET 60 Days
Minimum Booking Order: $1,200
 
In Season Orders:
Begins March 2nd, 2026
Payment Terms: NET 30 Days or COD: Credit Card, ACH, Bank To Bank, or E-transfer Accepted 
Please note all credit card payments are subject to a 2% surcharge
Minimum In Season Order: $500

PRICE
•	 Prices are subject to change without notice.
•	 Price decreases will not result in adjustment to dealer’s inventory.
•	 Prices are in Canadian dollars.
•	 Taxes are excluded and will be added as applicable. 

WARRANTY
•	 All Holland brands are covered by a one-year limited warranty against manufacturing defects. This warranty does not cover:

- Normal wear and tear, including scuffs, abrasions, kinks, or cosmetic damage.
- Damage caused by misuse, abuse, neglect, accident, alteration, improper installation, or failure to follow operating instructions.
- Damage resulting from exposure to extreme temperatures, freezing, excessive water pressure, or chemical contact.
- Consumable parts, including driver bits, grinding discs, blades, and accessories.

•	 If a valid claim is approved, Holland Imports will, at its discretion, either repair the product, replace it with an equivalent item, or issue a refund not 
exceeding the original purchase price.

•	 Warranty claims must be approved by Holland Imports Customer Service prior to return or credit. Once approved, an RMA (Return Merchandise 
Authorization) will be provided if goods are being returned, or a credit memo will be issued where applicable. Products returned without prior 
authorization will not be accepted.

•	 Please refer to the RMA documentation for shipping instructions. All warranty returns must be shipped prepaid.
•	 Customers belonging to a buying group that already receives a defective allowance are not eligible to submit warranty claims for defective products.
•	 For more information, please visit www.hollandimports.com/terms-and-conditions/. 

RETURN GOODS
•	 Returns will be accepted within 90 days of purchase if products are in their original packaging and new, resalable condition. All returns must include an 

approved Return Authorization Number (RMA) from Holland Imports Customer Service and a copy of the original invoice.
•	 Discontinued, seasonal, and special-order items are not eligible for return.
•	 Credits will be issued at the lower of the original purchase price or current price. All returns are subject to a 15% restocking fee and must be shipped prepaid. 

LIABILITY
•	 Holland Imports shall not be liable for any injury, death, or damage to property, or for any incidental, special, or consequential damages resulting from 

the use or misuse of its products. 

PLEASE NOTE
•	 Please note that not all items in the booking program are guaranteed to be purchased or produced. Certain products may be cancelled due to low 

demand, supplier minimums, or production constraints.
•	 Requested Ship Dates Must fall between: August 15th- November 15th.
•	 Cancellations are not permitted after booking period finishes, and a 20% cancellation fee will apply.
•	 Orders will be prioritized for delivery and inventory allocation based on the date of order receipt.
•	 All COD customers must have a valid credit card on file to secure their order, regardless of whether payment will ultimately be made by ACH, bank 

transfer, or e-transfer.
•	 To qualify for credit terms with us, your first order must meet a minimum value of $2,000.
•	 We will strive to ship on your requested date, with a minimum fill rate target of 80% to help minimize back orders.
•	 Not all merchandise is guaranteed to ship by October 15th, 2026. Cancellations are not permitted, and a 20% cancellation fee will apply to any 

cancelled orders.



3

TRAVEL INCENTIVE REQUIREMENTS

Valid for travel between January 12th and February 28th, 2026

Location: Holland Imports Showroom

Address: 5499 192nd Street, Surrey, BC V3S 8E5

Showroom Hours: 9:00 AM – 5:00 PM

ORDERS OVER $5,000
•	 One night accommodation for one person at a hotel near our showroom.
•	 For Out-of-Town BC customers, we will provide either a $200 Visa Gift Card to help offset ferry or fuel costs or a complimentary 

hotel stay. This offer applies to Vancouver Island customers and any BC customers located more than 200 km away.
•	 Lunch will be provided on the day of showroom visit. 

ORDERS OVER $15,000
•	 Round-trip airfare for one person within Canada.
•	 Up to two nights accommodation for one person at a hotel near our showroom.
•	 Lunch will be provided on the day of showroom visit.

ORDERS OVER $30,000
•	 Round-trip airfare for two people within Canada.
•	 Up to two nights accommodation for two people (individual rooms) at a hotel near our showroom.
•	 Lunch will be provided on the day of showroom visit.

ORDERS OVER $50,000
•	 For more information, please contact your sales representative or email us at showroom@hollandimports.com.

PLEASE NOTE
•	 All showroom visits must be booked in advance by completing the Showroom Appointment Request Form  

at www.christmasforever.ca/visit/.
•	 Suggested travel dates and airfare options must be submitted to Holland Imports for approval and booking at the time your 

visit is scheduled.
•	 If the final order value does not meet the required threshold, a debit adjustment will be applied to your account accordingly.
•	 The showroom will be closed from January 26–29, 2026, during the Toronto Gift Show.
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FREIGHT TERMS

FREIGHT TERMS
All prices are quoted based on our national freight policy as follows:  

1.	 Orders over $1,200 will be prepaid to all Major Freight Centers as detailed below.
2.	 Orders over $1,200 to locations not included on the Major Freight Centers list:

Orders can be prepaid to their best staging area as follows:
BC: Vancouver, Victoria, Nanaimo, Kelowna, Kamloops
AB: Calgary, Edmonton, Grand Prairie, Lethbridge, 
MB: Winnipeg
ON: Brampton, Kingston, Ottawa, Windsor, Woodstock
QC: Montreal, Drummondville, Quebec City, Chicoutimi

Customer is responsible for freight from the staging area to its final destination.
-OR-
For delivery direct to final destination, a fixed percentage will be applied to the order value before taxes based on province as follows:

BC- 4%
AB- 5%
SK, MB, ON, QC- 8%
NB, NS- 12%
NL, PEI, and Territories- 15%

3.	 Orders under $1,200 will be prepaid and charged or can be shipped on a customer’s provided carrier account.

Large bagged items, including soil, fertilizer, ice melter, etc., are special order and ship FOB from our Chilliwack, BC distribution center.  
These items are no longer covered under our prepaid freight policy. 
All chemicals will be subject to a dangerous goods shipping surcharge of $20.00 per shipment. 
All tailgate, inside delivery and residential charges will be billed back to the customer. 

•	 Shipping instructions must be clearly marked on your purchase order. 
•	 All prepaid orders will be shipped by our choice of carrier. 
•	 Any orders over $1,200 received without shipping instructions will be shipped prepaid with beyond charge if applicable.  

BACKORDERS
Our backorder policy is designed to ensure efficient shipping, minimize small parcel costs, and maintain fair pricing for our customers.
•	 Any backorders below $250.00 will be held and shipped with the next order unless otherwise requested.
•	 Additional freight or handling charges may apply for separate shipments.
•	 Backorders under $100.00 will be automatically cancelled to reduce small shipments and administrative costs.
•	 Cancelled backorders may be reordered at the original price once inventory becomes available.
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MAJOR FREIGHT CENTER LIST 2026

BRITISH COLUMBIA (BC)
Lower Mainland / Fraser Valley
Abbotsford, Aldergrove, Burnaby, Chilliwack, Coquitlam, Delta, Hope, Ladner, Langley, Langley City, Maple Ridge, Mission, 
New Westminster, North Vancouver, Pitt Meadows, Port Coquitlam, Port Moody, Richmond, Rosedale, Surrey, Tsawwassen, 
Vancouver, West Vancouver, White Rock. 
Vancouver Island & Gulf Islands
Campbell River, Chemainus, Colwood, Comox, Courtenay, Courtnay, Cowichan Bay, Cumberland, Duncan, Esquimalt, Langford, 
Lantzville, Nanaimo, North Cowichan, North Saanich, Parksville, Port Alberni, Qualicum Beach, Saanich, Saanichton, Sidney, 
Sooke, Victoria, View Royal.
Okanagan Valley / Interior
Coldstream, Kelowna, Oliver, Osoyoos, Penticton, Princeton, Vernon, West Kelowna.
Thompson / Kootenays
Castlegar, Cranbrook, Enderby, Golden, Grand Forks, Kamloops, Merritt, Nelson, Revelstoke, Salmon Arm.
Northern BC
100 Mile House, Charlie Lake, Chetwynd, Dawson Creek, Fort St. John, Kitimat, Prince George, Prince Rupert, Quesnel, 
Smithers, Terrace, Williams Lake.

ALBERTA (AB)
Calgary Area
Balzac, Calgary, De Winton, Rocky View County, Rockyview.
Edmonton Area
Acheston, Beaumont, Edmonton, Fort Saskatchewan, Nisku, Sherwood Park, St. Albert.
Central Alberta
Blackfalds, Hinton, Red Deer, Red Deer County, Sylvan Lake.
Northern Alberta
Clairmont, Grande Prairie.
Southern Alberta
Coalhurst, Lethbridge.
Eastern Alberta 
Lloydminster.

 
SASKATCHEWAN (SK)

Saskatoon Area
Martensville, Saskatoon, Warman.
Regina Area
Emerald Park, Moose Jaw, Regina.
Northern Saskatchewan
Prince Albert.
Western Saskatchewan
Lloydminster

MANITOBA (MB)
Winnipeg Area
East St. Paul, Headingley, Winnipeg.
Southern Manitoba
Portage la Prairie, Steinbach, Morden, Winkler.
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MAJOR FREIGHT CENTER LIST 2026

ONTARIO (ON)
GTA (Greater Toronto Area)
Ajax, Aurora, Bolton, Brampton, Burlington, Caledon, Concord, Etobicoke, Hamilton, Markham, Milton, Mississauga, North York, 
Oakville, Richmond Hill, Scarborough, Toronto, Vaughan, Whitby, Woodbridge.
Southwestern Ontario
Ancaster, Brantford, Cambridge, Chatham, Dunnville, Grand Bend, Kitchener, London, Sarnia, Stratford, Waterloo, Windsor, 
Woodstock.
Niagara Region
Fort Erie, Niagara Falls, St. Catharines, Welland.
Eastern Ontario
Belleville, Brockville, Cornwall, Kingston, Ottawa, Trenton.
Northern Ontario
North Bay, Sault Ste. Marie, Sudbury, Thunder Bay, Timmins.

QUEBEC (QC)
Montreal Area
Blainville, Boisbriand, Beloeil, Boucherville, Brossard, Charlemagne, Laval, Longueuil, Montreal, Repentigny, Terrebonne.
Quebec City Area
Beauharnois, Beauport, Boischatel, Charlesbourg, Levis, Quebec City.
Eastern Quebec
Chicoutimi, Jonquiere, Rimouski, Saguenay, Sept-Îles, Matane.
Western Quebec
Aylmer, Gatineau, Hull.
Central Quebec / Eastern Townships
Brompton, Drummondville, Fleurimont, Granby, Magog, Saint-Hyacinthe, Sherbrooke, Trois-Rivières.
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REASONS FOR CLAIMS
•	 Defective Unit

	‐ Product must have been purchased from Holland Imports within the 
last 12 months. 

	‐ Specify the exact problem under the Issue field in the claim form.
	‐ Please include pictures of the defective unit.

•	 Damaged Unit
	‐ Must be reported within 10 business days of receipt.
	‐ Concealed Damage (noticed at time of receipt).
	‐ Carrier Damage (noticed at time of receipt).
	‐ Please include pictures of Damaged unit.
	‐ Copy of signed Proof of Delivery (PoD) is required (if goods 

appeared damaged at time of delivery, ensure it is written on PoD 
prior to signing).

•	 Short-Shipped
	‐ Must be reported within 10 business days of receipt.

•	 Over-Shipped
	‐ Must be reported within 10 business days of receipt.

•	 Pricing Error/Freight Charge Error
•	 Received Wrong Product/Incorrect Item Ordered

	‐ Must be reported within 10 business days of receipt.
	‐ Packaging must be in original condition and unopened.
	‐ All store labels, price tags and security tags completely removed.
	‐ Check the “Incorrect Item Received” box under the Reason for 

Request field in the claim form. 
•	 Stock Return

	‐ To be approved on a case-by-case basis.
	‐ Must be current stock.
	‐ Packaging must be in original condition and unopened.
	‐ All store labels, price tags and security tags completely removed.
	‐ 15% Restocking charge may apply.

CLAIM PROCEDURE
•	 A copy of the form can be downloaded from our website:  

www.hollandimports.com/support	
•	 The following information is mandatory to complete:

	‐ ITEM # - Holland Imports Item # (SKU) is located on  
the invoice.

	‐ DESCRIPTION - This is the short description of the item you are 
submitting a claim for.

	‐ ISSUE - It is important we know the specific reasons for the claim, 
please provide as much information as possible. For damages or 
defectives, please provide pictures.

	‐ QUANTITY - Please list the quantity that you are submitting the 
claim for.

	‐ COST - This is the price you purchased the unit for and can be 
found on your invoice.

	‐ REASON FOR REQUEST - Please select the reason for request.
	‐ OUR INVOICE # - This number is provided on the top right corner 

of your invoice.

	‐ YOUR REFERENCE # - This is the PO number you provided 
to us at time of order.

WHERE TO SEND YOUR CLAIM FORM
Once the Claim Form is completed please email it to:  

sales@hollandimports.com. Your claim will be reviewed and checked 

carefully to ensure all information is correct and a Claim Number will be 

issued. One of our Customer Service Representatives will be in touch 

shortly with regards to the next steps.

UNACCEPTABLE STOCK RETURNS
•	 SPECIAL ORDERS - Product that has been special ordered for you is 

non-refundable. These items are a One Time Sale which Holland is 
under no obligation to take back. This applies to all products that 
Holland needs to make special arrangements to bring in for you.

•	 SEASONAL STOCK - All seasonal stock is non-refundable; the only 
exception will be on defective product.

•	 SPECIAL/BUNDLE ITEMS - All items purchased through a bundle or 
special promotion. These prices are considered Final Sale unless an 
agreement has been made prior between the Account Representative 
and the Purchaser in writing. 

•	 END OF LIFE (EOL) PRODUCT - Stock that is no longer current cannot 
be returned as it is considered unsalable.

Note: If any information is missing or incorrect, the claim form will be sent back 
for completion/correction.

All claims must be completed and submitted on Holland Import’s Claim Form

CLAIM POLICY & GUIDELINES


